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MACCAXXHMPCKHK MOPT

IHOJIMTUKA OBPABOTKHU ITIEPCOHAJIBHBIX JAHHBIX

Hacrosmas IlonuTrka nericTByeT B OTHOIIEHUHU Beel mHpopmaruu, kotopyro AO «Bomoxonb.
[Taccaxupckuii [lopt» (IlepeBo3unk) moxeT nmoyuuth o [lonab3oBarene BO BpeMsi UCIIOIb30BAHUS UM
caifra https://vodohod-city.ru (mamee Taxke — «Caiit»). CTpaHHIIa COACPKHUT CBEACHHUS O TOM, KaKyiO
UH(OPMALIMIO AIMUHUCTPAIMS CaiiTa WM TPETHH JIMIIA MOTYT MOJIYy4aTh, KOT/Ia TOJIb30BATENb MOCEIIAET
Caiir.

CaiiT mpezcraBiseT co0OH COBOKYIMHOCTb CBS3aHHBIX MEXIY COOOW TEKCTOB, TpauuecKux
3JIEMEHTOB, (HOTO U BHICO MAaTEPHAJIOB, MporpaMm st IBM, nporpaMMHBIX MOJyJIei, 6a3 JaHHBIX, BEO-
CTpPaHUIl U UHBIX AJIEMEHTOB, MPEAHA3HAYCHHBIX JIIs JOBEACHHS HH(POPMAIUH 10 BCEOOIIEro CBEACHMUS,
noiy4yeHus uH(opManuu, oOMEHa W OCYHIECTBJICHHS MHOTO (yHKIHMOHanIa B ceTd MHTepHeT uepes
obparienre K JoMeHaM wid nogmnomenam https://vodohod-city.ru.

[Tonmp30BaTenh IyTeM TMPOCTABICHUS «TajJOYKW» Ha CTpaHUIe O(GOpPMIICHHS MPOE3THOTO
TOKyMeHTa (Ouiieta) BBIpakaeT CBOE OE30rOBOPOYHOE COTJIaCHME CO BCEMHU YCIOBUSMHU HACTOSILEH
[Tonutrku 1 00s13yeTcst COOMI0AATh €€ YCIOBHSI WM IPEKPATHTh UCTIoNb30BaHue Caiira.

[Ipu BBO/E MaHHBIX I MOKYIKU JIEKTpoHHOTrOo Omiera [lepeBo3unk octaBisieT 3a coO0i mpaBo
pacchUIKM MH(POPMAITMOHHBIX COOOIIEHU Ha yka3aHHBIA [lob30BaTeneM JICEKTPOHHBINA alpec W/WiH
Homep Tenedona. CepBUC pACCHUIKU TApaHTUPYET MOJHYI0 COXPAaHHOCTD JIUUHON HH(OPMALIUY U HU TIPH
KaKHX yCJIOBUSX HE NIEpeaeT 3Ty HH(OPMALIUIO TPETHUM JIULAM.

B pamkax Hacrosimedt [lonutrku noa «nepcoHanbHbIMU AaHHBIMU [lonb30Baresnss» noHuMaeTcs:

— mobast mepcoHanmbHas uHpopManusa, Kotopyro Ilomb3oBarens mpemocTaBisieT o cede
CaMOCTOSITENIbHO JTUOO0 O TPETHUX JIMIAX 110 UX MOPYUYEHHUIO NPH peructpannu Ha Caiite u/uiam B mporecce
opopmienus nokynku bunera(oB) w/mim mpouux yciyr Ha CaifTe, BKIIOYas, HO HE OTPaHUYMBAsCH,
cnenyromiel nadopmanueit: haMunus, uMs, OTIECTBO, J1aTa POKIEHHUS, MOJI, TPAXKIAHCTBO, TACTIOPTHBIE
JaHHbIE, MOOMJIbHBIN TeNneOoH, apec IEKTPOHHOM MOYTHI U IpYTHe JaHHbIE, aKKAyHThI B COLIMATIBHBIX

CeTsAX, a TaKXKe MpoYMe 3amojHseMble moist ¢Gopm, npu 3toM IlepeBo3uuk BopaBe, HO He 00s3aH
OCYIIECTBJIATh ~ NPOBEPKY  JIOCTOBEPHOCTM  MEPCOHAIBHOW  MHGpOpMalM{,  MPeJoCTaBIIeMOM
[Tosp30BaTensIMH OT CBOETO HUMEHU WIIH IO MIOPYYEHUIO TPETHUX JIMIL, U HE OCYLIECTBIIIET KOHTPOJIb 3a
WX JICeCIIOCOOHOCThIO. 3a mpenocTaBieHUE HeaocToBepHOil uHbopmaruu [lons3oBarens HecET
OTBETCTBEHHOCTh caMocCToATeIbHO. OO0s3aTenbHast s OKa3zaHUs yCIyr HHQopMmanus mnomMeueHa
cnenuanbHbIM 00pazom. MHas unpopmanus npegocrasisercs [lonb3oBarenemM Ha €ro yCMOTpEHHE.

— JlaHHBIE, KOTOpbIE aBTOMAaTHUYecKu nepeparoTcst CalTy B MpoLEcce €ro MCIOJIb30BAaHUS C
MTOMOIIIBIO YCTAHOBJIEHHOTO Ha ycTpoiicTBe [lonmp30Barens mporpamMmmHoro odecnedeHusi, B Tom uucie I1P-
anpec, uHpopmanus u3 cookies, napopmarus o O6payszepe Ilomb3oBatens (MJIM MHOM MpOrpamMMmBbl, C
MOMOIIIBIO KOTOPO# ocymiecTBisieTcst Aoctyn k CailTy), BpeMs J0cTyma U T.J1.;

— wuHas unpopmanus o [lomp3oBaTene u TPeTbUX JTHUIAX, COOpP H/WIN MPEAOCTaBICHUE KOTOPOU
OTIpeZIeNIEeHO B IOKYMEHTAaX, perJaMeHTHPYIOIINX HOPAI0K OKa3aHUs yCiIyr ¢ momonibio CaiiTa.

Cornacuem c¢ Hacrosimeil Ilonutukoin Ilonb3oBaTenb, a Takke JHIla, B UHTEPECaX KOTOPBIX
[Tonb3oBarens cornamaercs ¢ Hacrosimed I[lonuTukol, BbIpakaloT CBOe corjlacue Ha o0paboTKy
[lepeB0O3unKOM M (MJIM) MOCTABIIMKAMU YCIIYT, OKa3bIBAEMBIX C MOMOIIIbI0 CaliTa, IEPCOHANBHBIX JAaHHBIX
B CJIEIYIOIINX HEJsAX:

— ucnojHeHue Hactosei [Tonutuku (oxazaHue yciyr no o(opMIIEHUIO TPOE3THBIX JOKYMEHTOB
(buneToB) u mpoyee);

— cBa3b ¢ llonmp3oBaTeneM (B TOM 4MCIE SKCTPEHHAs) IyTEM HaIlpaBJICHUs YBEIOMJICHUH,
3ampocoB W MH(POPMAIIUU, KACAIOMIUXCS HUCIONb30BaHus Caiita, oka3zaHus MpeaycMoTpeHHbIXx CaiTom
yciyr 1o nepeBo3ke [laccaxupoB BHYTPEHHUM BOJHBIM TPAHCIOPTOM M APYTUX yCIyT (IpHU HATUYUH),
a Taxke 00paboTKa 3ampocoB U 3asBoK OT [lonp3oBaTeneil, oTpaBka COOOIIEHU IO JIEKTPOHHOM MTOYTe,
a TaKXXe IMOCPEACTBOM CMC-COOOIIEHUH C IeNIbI0 MOATBEPKICHUS (OTMEHBI) MOKYIIKH, YBEIOMIICHHS 00
M3MEHEHUHU B PACIMCAaHUU U MaplIpyTe ABMKEHUS Cy/lHA, 00 U3MEHEHHH MECTa OTIIPAaBJICHUS, OTMEHE
peiica, U3MEHEHHIX JTIOOBIX WHBIX IMApaMETPOB peiica, a TaKXKe O JOOBIX WHBIX COOBITUSX, CBI3aHHBIX C
OKa3aHHMEM YCIIYT B paMKax ucrnojib3oBanusa Caira;


https://vodohod-neva.ru/
https://vodohod-neva.ru/

— TIOJIy4eHHE TI0 KaHajaM CBs3HM (B TOM YHCIIE B CMC-COOOIICHMIX) WHPOpMaIuu 00 yciayrax,
cTaTyce X OKa3aHHs, a Takke 00 akIMsIX, CKUAKaX, HoBocTsAX [lepeBo3unka 1 ero napTHEPOB;

— TMPOBEICHUE CTATUCTUYCCKUX U MHBIX UCCIICOBAHUI, HA OCHOBE 00€3IMUEHHBIX JTaHHBIX.

[lepconanbHble TaHHBIE MIPU MOCEIICHUH CaiiTa epelalTcs MoJib30BaTeieM J00POBOILHO.

OTH TaHHBIE COOMPAIOTCS B LIEJSIX OKA3aHUs YCIYT WM IPOJIAaXKH TOBAPOB, BO3MOKHOCTH CBSI3U C
MOJIb30BaTENeM, a TaKKe 4ToObl OTHpaBiATh [lonb3oBarento MHPOpPMAIHIO, KOTOPYIO OH COTJIacHIICS
[0JTyYarTh.

AO «Bomoxonb. ITaccaxupckuit I[Topt» He poBepsieT JOCTOBEPHOCTh OCTABJISEMbIX JAaHHBIX U
HE TapaHTHUPyeM KauyeCTBEHHOT'O HWCIIOJHEHHUS 3aKa30B, OKa3aHWs YCIyr WIM OOpaTHOW CBSI3M IIPH
MPEIOCTABICHUU HEKOPPEKTHBIX CBEICHUU.

JlanHbIe cOOMPAIOTCS UMEIOIUMHUCS Ha caiiTe popMaMu [T 3aTI0THEHHS.

®opMbl, yCTAHOBJICHHBIE HA CaiiTe, MOTYT Nepe/laBaTh JaHHbIC KaK HaNpsSIMYIO Ha CalT, TaK U Ha
CalThl CTOPOHHUX OpPraHu3alui (CKPUIITHI CEPBUCOB CTOPOHHUX OpraHU3aLui).

Kpome nepcoHanbHBIX JaHHBIX MPU MOCEHICHUH caiiTa cOOUpAIOTCsl HE MepCOHANbHbIE TaHHBIE,
uX cOOp MPOUCXOJIUT aBTOMATHYECKU BEO-cepBEPOM, Ha KOTOPOM PaCIOJIOKEH calT, cpeactBamu CMS
(cucTeMBbl yIpaBJieHUs CATOM), CKPUITAMH CTOPOHHUX OpraHM3allfii, YCTaHOBIEHHBIMH Ha caite. K
JAHHBIM, COOMpPaeMbIM aBTOMATHUYECKH, OTHOCATCS: |IP aapec u cTpaHa ero perucrpanuu, UMs JOMeHa, ¢
KOTOPOTO MOJIb30BaTENb 3allIeNl Ha CaT, Iepexo/Ibl OCETUTENEH C OJIHOM CTpaHUIIBI caiiTa Ha JPYTYIO,
uH(popMalus, KOTOpyo Opay3ep IO0Jb30BaTeNsl MPEIOCTABIAET AOOPOBOJIBHO NPU IMOCEIIEHUN CaifTa,
cookies (Kyku), (GUKCUPYIOTCS TOCEHICHMsS, HHbIE IaHHbIE, COOMpPAEMble CUETYMKAMHU aHATUTHKU
CTOPOHHUX OpraHU3allii, yCTAHOBJIICHHBIMU Ha CalTe.

OTU JaHHBIE HOCAT HE MNEPCOHU(UIIMPOBAHHBIM XapakTep M HalpaBleHbl HA YIy4llIeHUE
obcmyxuBanus [lonp3oBarenelt, ymydiieHus yaoOcTBa ucrnosb3oBanus CaiiTa, aHanu3a CTaTUCTUKHU
MOCEIIaeMOCTH.

[lepconanbuble nannble [lonb3oBatens MOryT myoJMKOBaTLCS B OOIIEM JIOCTYIIE B COOTBETCTBUHU
¢ pynkumnonanom CaifTa, B TOM 4HClie, HO HE OTPAaHUYUBASCh, NIPH OCTABIEHUU OT3HIBOB/ BOIPOCOB,
MOKET ITyOJMKOBAaThCS YKa3aHHOE TIOJb30BaTeNieM HMs, Takas aKTHUBHOCTb Ha CcalTe SBISETCS
T0OPOBOIBHOM, U MOJIH30BATEh CBOUMHU JCHCTBUAMHE JIa€T COTJIACKE Ha TaKYI0 MyOIUKaIIUIO.

O6paboTka nepcoHanbHbBIX JaHHBIX [loB30BaTENs BKIIOYAET B ce0s1 JIF0O0E IeCTBUE (OTIepatys)
WM COBOKYMHOCTH JEHCTBH (Oomepalinii), COBepIIaeMbIX C MCMOJIB30BAaHUEM CPEJICTB aBTOMAaTH3AI[UU
Wi 0e3 HCHOJIb30BAaHUS TaKUX CPEICTB C IEPCOHAIbHBIMU JAaHHBIMH, BKJIIOYas cOOp, 3amuch,
CUCTeMAaTH3allNI0, HAKOIUICHHe, XpaHeHHe, YTOuHeHHue (OOHOBJICHHE, H3MEHEHHUE), W3BJICUCHHE,
UCIIOJIb30BaHue, Iepenady (pacrnpocTpaHEHHE, NPEJOCTaBICHHE), B TOM YHCJIE TPaHCTPAaHUUHYIO
nepenavy, o0e3IMurMBanue, OJJIOKUPOBaHUE, YalleHne, YHUUTOKEHHUE MTePCOHATBHBIX TAHHBIX.

Hacrosmee Cornacue aeiictByeT B TedeHHe S5 (MSATH) JIET C MOMEHTA IOJIyYEHHUs COTJIACHs
(axuenta) ot [Tonp3oBarens ¢ ycnoBusamu Hactosmen [omutuku. JleficTBre cormacus mpekpamaeTcs Ha
OCHOBaHWU THCHMEHHOTO 3asBIIEHUS, KOTOpoe moamuckiBaercs Ilomp3oBarenem u BpywaeTcs, JTHOO
HAIpaBIIeTCS 3aKa3HbIM IHCbMOM C YBEIOMJIEHHEM O BpydeHuu IlepeBo3umky 1o ajpecy ero
MECTOHAXOKICHHUSI.

B cnywae ot3piBa cornacusi Ha 00pabOTKYy NEpCOHAIBHBIX JAHHBIX BCA IOJMy4Yy€HHass OT
[Tonb3oBarens uHdopmanus yaanseTcss B TEUCHHE TPUIIATH AHEW C JaThl MOCTYIUICHUS YKa3aHHOTO
OT3bIBA.

B otHOMmIEHNN IepcoHanbHbIX JaHHBIX [lob30BaTeneii coxpansercs uX KOHQUIEHITUATBHOCTb.

Bce mepconansHbie 1aHHBIE, YKa3biBaeMble [lonb3oBareneM, UCTIOIB3YIOTCS UCKIIOUUTEILHO B
EJISX, YCTAHOBIICHHBIX B HacTosmeM Cornamenuu. [lepeBo3unk H1 TPH KaKuX yCJIOBUSIX HE pa3riiamiaeT
U He mepenaeT JuuyHble AaHHble [lomp3oBaTteneld W 3aka3uMKOB TPETHUM IHIAM, 32 HCKIIOYEHHUEM
CIIy4aeB, MPsIMO MPEeTyCMOTPEHHBIX B HacTosieM CorfaneHuu.

[lepeBo3unk BOpaBe mepenaTrh MEpCOHANbHBIC MaHHbIC [lonbp3oBaTens TPEThbUM IUIAM B
CJEAYIOIIUX CITyYasx:

— Ilonp30BaTenp BhIpa3uil CBOE COTJIACHE HA TaKUE ACHCTBUS;

— mepenada HeoOXoquMa B paMKax ucrnoiib3oBaHus [lomb3oBarenem Caiita mubo s OKa3aHUS
MpelyCMOTPEHHBIX UM ycnyT 1o [lepeBo3ke, a Takke APYyTUX YCIYT;

— TPETHU JHIIA, ABISIOTCSA napTHepamu [lepeBo3urka b0 SBISIOTCS CBSI3aHHBIMU C HUM JTUIIAMU
U Tepejavya JaHHbIX HeoOxoauMa Juisi okazaHusl [lepeBo3unkoM yciyr, Uisl YAydIIeHHs] UX KauecTBa,
MapKETHHTOBBIX M PEKJIAMHBIX IIeJIeH, ITOATOTOBKU €IMHON OTYETHOCTH.



— mepedadya TpEeayCMOTpeHa 3aKOHOAATelbCcTBOM Poccuiickoit dexnepanyu B paMKax
YCTaHOBJICHHON 3aKOHO/IATEIbCTBOM MPOLEAYPHI;

— B IEJSIX 00ecTieueHus BO3SMOYKHOCTHU 3alIWTHI MPaB U 3aKOHHBIX HHTEpecoB llepeBozunka mim
TPETHUX JIUILI B CiTydasix, korja [loias3oBaTenp HapymiaeT ycinoBus Hactosien [lonutuku.

B cnyuasx, npenycmorpennsix ®DenepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-®d3 «O
MEPCOHAIBHBIX JIaHHBIX», 00paboTKa CHEelHalbHBIX KaTeropuil mepcoHalbHbIX NaHHbIX [lonb3oBarens
OCYIIECTBIISIETCS TOJIBKO B COOTBETCTBUHU C IOJIOKEHUSIMHU JAHHOIO 3aKOHA.

Jlia 3amuThl epcoHANbHBIX JaHHBIX [lonbp3oBaTenedt OT HEMpPaBOMEPHOIO WM CIy4ailHOTro
JOCTYyTa, YHUITOKCHHSI, H3MEHEHHSI, OJIOKMPOBAHUS, KOMTUPOBAHUS, PACIIPOCTPAHCHHUSI, & TaKKE MHBIX
HENPABOMEPHBIX JEHCTBUH C HUMHU TPEThbUX JUI[ MNPUMEHSIOTCA HEOOXOIMMbIE U JIOCTaTOYHBIE
OpraHM3aIlMOHHbIC U TeXHHUYecKrue Mephl. [lonp3oBarens uHPOpMHUpPOBAaH 0 ToM, uTo ero IP-agpec Bo
BpeMsl HCTob30BaHus CaiiTa aBTOMaTHUECKH PETUCTPUPYETCSI.

C 1ebI0 YCKOPEHUS UCTIOJIHEHHS YCIIYT, a TAKXKE B UHBIX 1EJISIX, MPEAYCMOTPEHHBIX HACTOAIIEH
[Tonutukoii, OyOyT WHCIONIB30BaHBI YyuYeTHbIE CTPOKH (cookies), HIACHTHUPHUIMPYIOMIHE KaXIOTO
[Tonp3oBaTenst ¢ MaKCHUMaJbHOW OBICTPOTON Ui TOBBIIMICHUS CKOPOCTH DPA0OTBI U OOECHCUCHHS
[Tonb30Baresnss HEOOXOAUMBIMHU €My YCIyraMu, a Takke JJI aHaIKu3a JAaHHBIX, KOTOPbIE COJAEPIKATCS B
YUYETHBIX CTpOKax (cookies).

[lepeBo3urK HE KOHTPOIUPYET U HE HECET OTBETCTBEHHOCTD 32 CAMTHI TPEThUX JIUILI, HA KOTOPBIE
[Tonb30Barens MOXKET MEperTH Mo cchlUIKaM, AocTynHbIM Ha Caifte. Hactosdmas mnonutuka He
pacrnpocTpaHsieTCsl HU Ha KakKue Jpyrhe CaWThl U He MpUMEHHMa K BeO-caliTaM TPeThUX JIHUI], KOTOphIE
MOTYT cojiepkaTh yrioMuHanue o CaiiTe u ¢ KOTOPhIX MOTYT JeJIaThCsl CChUIKH Ha CalT, a TaK)Ke CChUIKU
c aroro CaiiTa Ha Ipyrue CallThl CETH UHTEPHET.

[lepeBo3unk He oOCymIeCTBISIET OO0paOOTKY TEPCOHAIBHBIX JIaHHBIX OaHKOBCKOW KapThl
ITonb30Barens.

Hacrosimas Tlonmutuka MoXeT OBITh W3MEHEHa 0€3 MpeaBapUTENILHOTO YBEJIOMIICHUS WIH
cornacusi [lonb3oBarens. HoBas penakuus [lonuTuku BeTymaer B CUily ¢ MOMEHTa €€ pa3MelleHus Ha
Caiite, ecnu UHOE HE MPEYCMOTPEHO HOBOM pepakuuen [lomutuku.

K mnacrosmern Ilonutuke u orHomenusm Mexay [lons3oBarenssimu u  IlepeBo3zunkom,
BO3HMKAIOIIUM IIPU €€ UCI0JIb30BAaHUU, TOJIEKUT NMPUMEHEeHHI0 TpaBo Poccuiickoit denepanumn.



